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 Personal data 
 
First name: Claudio 
Surname: Giaffreda 
Date of birth: 02.04.1965 
Place of birth: Grenchen - Switzerland 
Citizenship: Italian 
 
 
 Contact details  
 
 
Address: Via Tagliamento, 11/a 
Postal code: 73052 
Locality: Parabita (LE) - Italy 
Mobile phone no.: 0039 380 3011944 
E-Mail: info@claudiogiaffreda.net 
Homepage : www.claudiogiaffreda.net 
VAT Nr. (P.IVA) 04449280751 
 
 Studies 
 
 
Expert of hotel activities 
Diploma in hotel management 
 
 
 Languages 
   
– Italian: mother tongue 
– German: fluently (reading, writing and verbal skills) 
– English: good knowledge 
– French: good knowledge 
 
 Professional experience 
 
General Manager of International chained 4 star Hotels&Resorts in Italy, Austria, Germany 
Start up Manager of Resorts up to 3.200 Beds, 500 Employees 
Expert in start up & repositioning of Hotels&Resorts 
Employed & Consultant at :  
Robinson Club Gmbh (TUI Group), Garden Club srl, FTI Group,  Falkensteiner&Partner 
 
 

http://www.claudiogiaffreda.net/
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Since 2019 Falkensteiner Hotels&Residences 
  Cluster Manager 
   Hotel & Spa Jesolo 5* - 126 rooms 
  Hotel Capo Boi 5* - 123 rooms 
  Garden Calabria Resort 4* - 588 rooms 
  www.falkensteiner.com 
 
Since 2016 I Borghi d’Italia           
  Senior Partner 
  www.iborghiditalia.com  
 
Since 2015 LHI Spa- Life Healthcare International           
  Member of Board 
  Start up of Medical Spa Hotel 
  www.lhispa.com  
 
  
2011-2016   Falkensteiner&Partner (Italy, Austria)        
(6 years)   General Manager 
   Hotel Capo Dei Greci 4* - 200 rooms 
  Hotel Portogreco 4* - 220 rooms 
   Family Hotel Schloss Rosenegg -125 rooms    
   www.hotelcapodeigreci.it  
   www.schlosshotel-rosenegg.com 
 
2008 – 2010 FTI - Rocca Nettuno Hotels & Resorts 
(3 years) General Manager     
  Hotel Rocca Nettuno 4* – 270 rooms 
  Garden Resort Calabria 4* - 580 rooms 
  Sunbeach Resort Calabria 4* - 232 rooms 
  Rocca di Tropea 3* - 114 rooms  

 www.labranda.com/en/hotel/labranda-rocca-nettuno-tropea.html 
  www.gardencalabria.it 

 
2002 – 2003 Grand Hotel Costa Brada (Italy) 
(2 years) General Manager           
  4*S, congress center, 98 rooms 
  www.grandhotelcostabrada.it 
 

 
2004 - 2005 Garden Club Toscana / Calabria (Italy) 
1996 - 2001 General Manager      
(8 years) Resort 4* - 450 / 688 rooms 
  www.gardentoscanaresort.com 

 
 
1989 - 1995 Robinson Club GmbH – 4* Resorts 

(7 years) Italy, Germany, Switzerland, Tunisia 
  Sales&Marketing / Room-Division Manager 
  F&B Manager / Assistant General Manager 
  www.robinson.com 
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